Basamh Employee Portal

Empowering a Digital
Workforce

In today's fast-paced corporate environment, organisations need digital solutions that
promote efficiency, collaboration, and employee engagement. Basamh Group, a
renowned Middle Eastern conglomerate, partnered with Centric to implement a
SharePoint-based employee portal that transforms daily operations and empowers
employees through innovative digital workplace solutions.




Overcoming Digital Barriers

The digital transformation journey presented significant challenges that required strategic solutions and comprehensive planning.
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User Adoption

Comprehensive change management
strategy with interactive workshops,
detailed guides, and responsive support
channels to ensure smooth transition from
traditional workflows to digital processes.

Information Security

Advanced security measures including
multi-factor authentication, data
encryption, and regular audits to safeguard
sensitive HR documents and maintain data

integrity.

Y

Content Management

Robust content protocols with designated
personnel training to ensure information
remains current, consistent, and compliant
with industry standards.

Technical Integration

Flexible architecture with open standards
enabling seamless integration with existing
enterprise systems and scalability for
future technological enhancements.

Contact Us Now!



https://www.centricdxb.com/contact-us

Design & Implementation Excellence

A sleek, modern interface reflects the progressive ethos of Basamh Group, offering a user experience meticulously tailored to employee needs and
organisational requirements.
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User-Centric Interface

Clean, intuitive design prioritising ease of use whilst reflecting Basamh Group's corporate
identity. Attention to Ul detail ensures visually appealing navigation that promotes
greater user adoption.
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Personalised dashboard architecture enabling employees to efficiently manage leave v

requests, salary inquiries, and personal data updates through streamlined interactions.
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Document Centre

Comprehensive management system serving as digital backbone for policies and

compliance documents, featuring robust search capabilities and version control. (G Services Delivered
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Communication Hub v

e SharePoint Intranet Development
Centralised platform aggregating corporate news, updates, and events with interactive e UI/UX Design

features including polls, feedback forms, and social sharing options.

Explore Our Design Services!


https://www.centricdxb.com/services/design

Transformative Outcomes

The deployment of the Basamh Employee Portal yielded remarkable achievements that demonstrate the power of strategic digital transformation and

user-centric design.

Core HR Services

Fully integrated services streamlining employee
interactions

Enhanced Self-Service Capabilities

Dramatic improvement in HR service
efficiency with empowered employees
gaining instant access to essential services,
reducing administrative workloads
significantly.

30%

Self-Service Increase

Enhanced completion rates for employee-
managed tasks

Streamlined Information Access

Centralised repository improving
compliance and governance, with
employees reporting greater ease in finding
relevant information for informed decision-

View Our Portfolio!

making.

15%

Workload Reduction

Decreased administrative burden on HR teams

Cultural Digital Transformation

Fostered digital-first culture encouraging
collaboration, knowledge sharing, and
community engagement across the
workforce with measurable participation
increases.


https://www.centricdxb.com/case-study

Project Success & Future Vision

Delivering Excellence

The Basamh Employee Portal has effectively modernised how Basamh
Group interacts with its employees, simplifying complex processes and
providing autonomous work-life management tools. The overwhelmingly
positive staff feedback signals successful adoption and organisational
evolution.

This transformative project has not only met its initial objectives but
established a robust framework for future technological enhancements,
positioning Basamh Group at the forefront of digital workplace
innovation.

Operational Efficiencies

Maher Barrayah

Automated HR processes delivering cost savings and reduced
administrative time

Data-Driven Insights

Analytics integration providing valuable employee behaviour insights

for continuous improvement . . .
P "The portal has transformed our daily operations, empowering

employees with tools that truly make a difference in their work

Explore Our SharePoint Consulting Services! experience.”


https://www.centricdxb.com/services/sharepoint-consulting
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Connect with CENTRIC

Ready to transform your brand's digital presence? Partner with Centric to create impactful campaigns that resonate with your audience.

Ready to transform your brand's digital presence? Partner with Centric to create
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impactful campaigns that resonate with your audience.

Visit Our Website
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